
How to Make a Payment 
from the Credit Card Portal 
Online Banking

If this is your first time submitting a payment within the Credit Card Portal, you will need to add a payment account. It may take up to 5 
business days to verify your payment account before making a payment. 
If you need to submit a payment sooner, check out other payment options or call (866) 820-6779 to make a payment by phone.

7. Click the radio button labeled “I have reviewed and accept 
the Terms and Conditions.”

8. Click the Next button.

If this is your first time submitting a payment within 
the Credit Card Portal, you will need to add a payment 
account. 
It may take up to 5 business days to verify your 
payment account before making a payment
9. Click the Edit button.

10. Click the Add New Account button.

11. Be sure to read this pop-up message carefully:

Read this... If you update your payment account, you 
won’t be able to submit a payment for 5 calendar days 
while we verify your account.

To make a payment by phone instead, call (866) 820-6779.

12. Click the Yes button.

13. In the Account Type drop-down menu, select the account 
type associated with your bank account. 

1. From the FCCU Online Banking Login page, log into your 
account: https://online.fortcommunity.com/sign-in

2. Upon login, you will be redirected to your dashboard. Click 
the Cards menu option.

3. Hover your cursor over your credit card.

4. Click the Manage Card button.

5. You will be redirected to the Credit Card Portal. Click the 
Make Payment button.

6. Read through the Payment Terms and Conditions and 
scroll down.

https://link.fortcommunity.com/makepayment
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21. Click the Next button.

22. Review the details of your payment carefully.

23. If everything looks good, click the Next button.

24. Review the authorization details carefully.

25. Click the Authorize button.

Your payment has now been posted or scheduled.

14. In the Routing Number and Account Number fields, 
type in the account information for your bank account. 

15. Click the Save and Next button. 

16. Click the Confirm button. 

17. Be sure to read this pop-up message carefully:

Thank you: Once we verify your payment account, you 
will be able to make payments. This verification will be 
complete in 5 calendar days.

Once your payment account is verified, return to the 
Make a Payment, Select Payment Details page.
18. In the Choose a Payment Account field, your verified 

account will now appear.

19. In the Select a Payment Date field, click the calendar icon 
and choose a date. 

20. Click the radio button next to the amount you would like 
to pay.

Questions? Email us at 
memberservices@fortcommunity.com.



1. From the FCCU Online Banking Login page, log into your account: https://online.fortcommunity.com/sign-in

https://online.fortcommunity.com/sign-in


2. Upon login, you will be redirected to your dashboard. Click the Cards menu option.



3. Hover your cursor over your credit card.



4. Click the Manage Card button.



5. You will be redirected to the Credit Card Portal. Click the Make Payment button.



6. Read through the Payment Terms and Conditions and scroll down.



7. Click the radio button labeled “I have reviewed and accept the Terms and Conditions.”



8. Click the Next button.



If this is your first time submitting a payment within the Credit Card Portal, you will need to add a payment account. It may take up to 5 
business days to verify your payment account before making a payment. If you need to submit a payment sooner, check out other 
payment options or call (866) 820-6779 to make a payment by phone.

9. Click the Edit button.

https://link.fortcommunity.com/makepayment
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10. Click the Add New Account button.



11. Be sure to read this pop-up message carefully:
Read this... If you update your payment account, you won’t be able to submit a payment for 5 calendar days while we verify your account.
To make a payment by phone instead, call (866) 820-6779.



12. Click the Yes button.



13. In the Account Type drop-down menu, select the account type associated with your bank account.



14. In the Routing Number and Account Number fields, type in the account information for your bank account.



15. Click the Save and Next button.



16. Click the Confirm button.



17. Be sure to read this pop-up message carefully:
Thank you: Once we verify your payment account, you will be able to make payments. This verification will be complete in 5 calendar days.



Once your payment account is verified, return to the Make a Payment, Select Payment Details page. 
18. In the Choose a Payment Account field, your verified account will now appear.



19. In the Select a Payment Date field, click the calendar icon and choose a date.



20. Click the radio button next to the amount you would like to pay.



21. Click the Next button.



22. Review the details of your payment carefully.



23. If everything looks good, click the Next button.



24. Review the authorization details carefully.



25. Click the Authorize button.



Your payment has now been posted or scheduled.
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